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Support System  
The following chart provides guidance on who is responsible for responding to, 
managing, and escalating learner incidents in accordance with organisational 

procedures. 

The Site Lead/admin is the final point of escalation for any incidents requiring additional 
support or intervention including dysregulation of a learner.  

Staff should support one another with learner-related matters. For CPOMS or 
safeguarding support, please contact Lyndsay. 

 

 

 

 

 

  

 

 

 

 

 


