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1. Introduction

This policy provides guidance for all adults working and volunteering in Willow Tree
Learning Northants regarding acceptable and professional conduct to safeguard
learners and maintain public confidence.

2. Statutory Framework

e Working Together to Safeguard Children (DfE, 2023)

e Keeping Children Safe in Education (DfE, September 2025)

e Children Act 1989 and 2004

e Education Act 2002

e Equality Act 2010

e Human Rights Act 1998

e Data Protection Act 2018 and UK GDPR

e Guidance for Safer Working Practice for Adults who Work with Children and
Young People in Education Settings (2022)

e Relevant local Safeguarding Children Partnership procedures
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3. Scope
This policy applies to all employees, agency staff, contractors, trainees and
volunteers working on behalf of Willow Tree Learning Northants.

4. Professional Responsibilities

e Maintain professional boundaries at all times.

e Safeguard and promote the welfare of children.

e Act as positive role models.

e Comply with all safeguarding, behaviour, equality and health and safety
policies.

e Report concerns immediately using safeguarding and whistleblowing
procedures.

5. Confidentiality and Data Protection

The processing of personal information is governed by UK GDPR and the Data
Protection Act 2018. Information will only be shared where there is a lawful basis
and a professional need to know.

6. Relationships with Learners and Families
Staff occupy positions of trust and must never exploit this relationship for personal,
emotional, financial, or sexual gain.

e Do notestablish inappropriate social relationships with learners.

e Do not share personal contact details with learners.

e Declare any pre-existing relationships that could create a conflict of interest.

e Itis acriminal offence under the Sexual Offences Act 2003 for a personin a
position of trust to engage in sexual activity with a child under 18.

7. Communication and Social Media
Staff must maintain professional boundaries online and offline.

e Do not accept learner social media requests.

e Use only authorised communication systems.

e Do not post content that may bring the organisation into disrepute.
e Maintain appropriate privacy settings on personal accounts.

8. Gifts, Rewards and Favouritism
Staff must avoid favouritism and declare gifts other than small tokens of
appreciation.
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9. Physical Contact and Intervention

Physical contact and intervention must always be appropriate, proportionate and in
the best interests of the learner. Staff should use Team Teach strategies as part of a
positive, preventative and de-escalation approach, in line with the Team Teach
Policy. Restrictive Physical Intervention (RPl) must only be used as a last resort,
where it is necessary to prevent harm, and must be reasonable, proportionate and
for the shortest time possible.

Any use of reasonable force or RPI must comply with Section 93 of the Education
and Inspections Act 2006, relevant statutory guidance and Willow Tree Learning
Northants’ organisational policies, including recording, reporting and reviewing the
incident as required.

10. First Aid and Personal Care
Staff will follow organisational procedures for first aid, medication administration
and intimate care.

11. One-to-One Working
One-to-one work should take place in visible environments wherever possible and
follow lone-working procedures.

12. Home Visits and Transport

Home visits require risk assessment and authorisation. Staff transporting learners
must hold appropriate insurance and comply with current UK road traffic
legislation.

13. Educational Visits

Educational visits will be risk assessed and staffed appropriately. Staff must not
smoke, vape, consume alcohol or use illegal substances during educational
activities.

14. Staff Appearance
Staff must dress professionally wearing Willow Tree Learning Northants uniform.
Clothing or symbols that are offensive, discriminatory, or unsafe are prohibited.

15. Technology, Photography and Recording

e Use organisational technology responsibly.

e Do notuse personal devices to photograph or record learners as stated in Staff
Work Mobile and iPad policy.

e Do not photograph injuries or record safeguarding disclosures.

e Comply with the Acceptable Use and Online Safety policies.
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16. Exceptional Circumstances
Safeguarding responsibilities continue during emergencies, remote learning
arrangements and other exceptional circumstances.

17. Whistleblowing

Concerns about unsafe practice should be raised with the Site Lead, Designated
Safeguarding Lead or through the Whistleblowing Policy. Staff may contact the
NSPCC Whistleblowing Helpline if required.

18. Allegations Against Staff
Allegations against staff will be managed in accordance with Keeping Children Safe
in Education and local authority designated officer (LADO) procedures.

19. Induction and Training
All staff and volunteers will receive this policy during induction and receive regular
safeguarding and professional conduct training.



