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Privacy Notice

Willow Tree Learning Northants are committed to protecting the privacy and personal
information of all children, young people, parents, carers, staff, schools,
commissioners and visitors who engage with us.

As an educational provider supporting children and young people through alternative
education, therapeutic learning and personalised support, we recognise the
importance of handling personal information responsibly and in accordance with the
law.

This Privacy Policy explains how we collect, use, store and protect personal information
in accordance with:

e UK General Data Protection Regulation (UK GDPR)

e Data Protection Act 2018

e Privacy and Electronic Communications Regulations (PECR), where applicable

e Education and safeguarding legislation applicable to Alternative Provision
providers
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Who We Are
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Willow Tree Learning Northants is an Alternative Provision supporting children and

young people who require personalised educational provision outside of mainstream

education.

We work alongside:

Parents and carers

Schools and Multi-Academy Trusts
Local Authorities

SEND services

Social Care

Educational psychologists

Health professionals

Other agencies involved in supporting children and young people

What Information We Collect

Depending on the support provided, we may collect:

Child or Young Person Information

Fullname

Date of birth

Home address

School details

Year group

Attendance information
Educational records

Progress assessments
Behaviour records

Learning support plans

EHCP information

SEND information

Medical information relevant to education or safety
Dietary requirements

Risk assessments

Safeguarding information
Photographs (where appropriate)
Emergency contact details



Date: September 2026 Review Date: September 2027

Parent or Carer Information

Names

Addresses

Telephone numbers

Email addresses

Relationship to the child

Consent forms

Payment information (where applicable)

Referral Information
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Where children are referred to us by schools or Local Authorities, we may receive:

Referral forms

Previous educational records
Attendance records

Behaviour reports

Exclusion history

Safeguarding information

Professional reports

SEND documentation

Educational Psychology reports

Social Care information where relevant

Risk assessments

Staff and Contractors

Where applicable we also collect information relating to employees, volunteers and

contractors to meet employment and safeguarding obligations.

How We Collect Information

Information may be collected:

Directly from parents or carers

From young people where appropriate
From referring schools

From Local Authorities

From Multi-Academy Trusts

From SEND teams

From Social Care

From healthcare professionals
Through meetings and assessments
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e Viaourwebsite
e Bytelephone or email correspondence

Why We Process Personal Information

We process information to:

e Deliver Alternative Provision education

e Plan and provide personalised learning

e Monitor educational progress

e Meet safeguarding responsibilities

e Support attendance

e Assess educational needs

e Support children with SEND

e Communicate with families

e Liaise with referring schools and professionals
e Meet contractual obligations with commissioners
e Protect children, staff and visitors

e Maintain accurate educational records

e Comply with legal and regulatory requirements

e Improve our services

Lawful Bases for Processing

Under UK GDPR we process information using one or more of the following lawful

bases:
e Article 6(1)(a) - Consent
e Article 6(1)(b) - Contract
e Article 6(1)(c)— Legal obligation
e Article 6(1)(d) - Vitalinterests
e Article 6(1)(e) — Public task (where applicable)
e Article 6(1)(f) — Legitimate interests

Where we process special category information (including health, SEND, safeguarding
or ethnicity data), we rely on the additional conditions under Article 9 UK GDPR and
Schedule 1 of the Data Protection Act 2018, as appropriate.

Safeguarding

Safeguarding is a fundamental part of our work.
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Where necessary to protect a child or another individual from harm, we may share
relevant information with schools, Local Authorities, Police, Children's Social Care or
other statutory agencies without consent were permitted or required by law.

Who We Share Information With

We only share personal information where necessary and proportionate.
This may include:

e Parents and carers

e Referring schools

e Local Authorities

e SEND services

e Educational psychologists

e Social workers

e NHS professionals

e Alternative education partners

e Examination providers

e Regulatory bodies

e Qur professional advisers

e |T service providers

e Payment providers where relevant
e Law enforcement agencies where required

We never sell personal information.

Data Security

We use appropriate technical and organisational measures to protect information
including:

e Password protected systems

e Secure cloud storage

e Restricted staff access

e Staff confidentiality agreements

e Secure disposal of records

e Encrypted devices where appropriate

e Regular security reviews
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How Long We Keep Information
We only retain information for as long as necessary to fulfil our educational,

safeguarding, contractual and legal responsibilities.

Retention periods are based on statutory guidance, safeguarding requirements and
business needs.

Information is securely destroyed when no longer required.

Children's Rights

Depending on age and understanding, children and young people may have rights under
UK GDPR.

Parents or those with parental responsibility may also exercise rights on behalf of
younger children where appropriate.

Your Rights

You have the right to:

e Request access to your personal information

e Request correction of inaccurate information

e Request deletion where applicable

e Request restriction of processing

e Objectto certain processing

e Request data portability where applicable

e Withdraw consent where consent is the lawful basis

Some rights may be limited where information is required for safeguarding, legal
obligations or public interest purposes.

Website and Cookies

Our website may use cookies to improve functionality and analyse website usage.
Where required by law, we will obtain your consent before using non-essential cookies.

You may change your cookie preferences through your browser settings.
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Photography

Photographs or videos of children will only be used for educational, promotional or
publicity purposes where appropriate consent has been obtained, unless another
lawful basis applies.

Parents or carers may withdraw consent for promotional use at any time.

Contact Us

If you have any questions regarding this Privacy Policy or how your information is
handled, please contact us in the first instance.

Complaints

If you are unhappy with how we handle your personal information, please contact usin
the first instance so that we can try to resolve your concerns.

You also have the right to complain to the Information Commissioner's Office (ICO).
Information Commissioner's Office (ICO)
Website: https://ico.org.uk

Telephone: 03031231113


https://ico.org.uk/

