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Statement of Intent 

Willow Tree Learning Northants is committed to safeguarding and promoting the 
welfare, dignity, privacy and independence of every learner. Willow Tree Learning is not 
an intimate care provider and does not admit or enrol learners who require planned, 
regular or ongoing intimate care as part of their educational placement. 

This policy follows current national expectations for schools and education settings, 
including statutory safeguarding guidance, equality duties, health and safety 
requirements and guidance on supporting pupils with medical, continence and 
personal care needs. 

Where an unexpected accident or emergency occurs, staff will act in the learner’s best 
interests, preserve dignity and privacy, follow safeguarding and hygiene procedures, 
and contact parents or carers as soon as possible. Any such support will be exceptional 
and will not create an agreement for Willow Tree Learning to provide planned or ongoing 
intimate care. 

Where an application, referral or review identifies that a learner requires intimate care, 
Willow Tree Learning Northants will consider whether the placement can safely and 
appropriately meet the learner’s needs. If the learner requires planned, regular or 
ongoing intimate care, the organisation will not offer or continue the placement and will 
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advise parents, carers and relevant professionals to seek a setting able to provide the 
required level of care. 

 

1. Legal framework 

This policy has due regard to relevant legislation and guidance, including but not limited 
to: 

• Children Act 1989 and Children Act 2004 
• Children and Families Act 2014 
• Equality Act 2010 
• Education Act 2002, section 175 
• Department for Education: Keeping children safe in education 2025, September 

2026 
• Department for Education: Working together to safeguard children 
• Department for Education: Supporting pupils at school with medical conditions 
• SEND Code of Practice: 0 to 25 years 
• Statutory Framework for the Early Years Foundation Stage, where applicable 
• Health and Safety at Work etc. Act 1974 and associated infection prevention and 

control guidance 

This policy will be implemented alongside Willow Tree Learning Northants policies and 
procedures, including: 

• Health and Safety Policy 
• Supporting Pupils with Medical Conditions Policy 
• First Aid Policy 
• Child Protection and Safeguarding Policy 
• Staff Code of Conduct 
• Whistleblowing Policy 
• Administering Medication Policy 

 

2. Definitions 

For the purpose of this policy, intimate care means any care task that involves direct or 
indirect contact with, or exposure of, intimate parts of the body, or support with bodily 
functions, body products or personal hygiene that a pupil cannot manage 
independently. Such as: 

• Toileting, wiping, washing or changing after wetting or soiling 
• Changing nappies, continence pads, underwear or menstrual products 
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• Supporting dressing or undressing where underwear or private areas may be 
exposed 

• Supporting menstrual hygiene or continence management 
• Assisting with medical equipment or procedures linked to personal care, where 

staff are trained and authorised 
• Bathing, showering or washing intimate or personal areas when required 
• Prompting or supervising a pupil’s own intimate self-care where safeguarding, 

dignity or health needs require support 
• Providing personal care such as feeding, oral care or changing clothing where 

this forms part of an agreed care plan 

 

1.1  
Intimate care tasks are associated with bodily functions, body products and 
personal hygiene that demand direct or indirect contact with, or exposure of, the 
genitals. 

• Dressing and Undressing (Underwear) 
• Changing incontinence pads or nappies 
• Changing of medical bags such as, colostomy bags, menstrual hygiene 
• Helping someone use the toilet 
• Washing intimate parts of the body. 
 

1.3 Learners who require planned, regular or ongoing support with these tasks will not 
be admitted or enrolled, as Willow Tree Learning Northants is not able to provide 
intimate care as part of its provision. 

 

3. Health and safety 

Willow Tree Learning Northants does not provide specialist intimate care, including 
catheter care, stoma care, continence pad changing, nappy changing, clinical personal 
care, moving and handling for intimate care, or other planned intimate care procedures. 
If such needs are identified before or during placement, the suitability of the placement 
will be reviewed immediately. 

In an unexpected accident or emergency, staff may support the learner only as far as is 
necessary to protect dignity, health and safety, and safeguarding. Parents or carers will 
be contacted promptly and asked to attend where further personal or intimate care is 
required. 

Basic hygiene materials such as disposable gloves, aprons, bags, cleaning materials 
and handwashing facilities will be available for emergency use only. The organisation 
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will not store or manage learner-specific intimate care supplies for planned or regular 
intimate care. 

1.1 Willow Tree Learning Northants does not admit learners who require routine 
intimate care, including the routine changing or disposal of nappies, continence pads 
or medical bags. 

1.2 The changing area or toilet will be left clean. 

1.3 Hot water and soap are available to wash hands. 

1.4 Paper towels are available to dry hands. 

4. Staff and Facilities 

Staff are not expected to provide planned, regular or ongoing intimate care. Staff will 
receive guidance on safeguarding, dignity, privacy, hygiene and emergency response so 
that any unexpected accident is managed safely and respectfully while parents or 
carers are contacted. 

• Disposable gloves and aprons for emergency hygiene use 
• Handwashing facilities, soap and paper towels 
• Cleaning materials and waste bags for accidental incidents 
• Spillage kit where required by the organisation’s hygiene procedures 

Willow Tree Learning is not designed or equipped for planned or regular intimate care. 
Any emergency support will be limited to what is necessary to preserve dignity, hygiene, 
health and safety until parents or carers can take responsibility for further care. 

5. School Responsibilities 

Willow Tree Learning Northants will gather relevant information during referral, 
admissions and review processes to identify whether a learner has intimate care needs. 
Where planned, regular or ongoing intimate care is required, the organisation will 
explain that it cannot meet those needs within its provision. 

Willow Tree Learning will promote independence and encourage learners to manage 
personal care for themselves where they are able to do so safely and appropriately. 
Staff may provide verbal prompts or general supervision that does not involve intimate 
care. 

Where information suggests that a learner may need intimate care, the Site Lead will 
discuss this with parents, carers and relevant professionals before a placement is 
agreed or continued. If planned, regular or ongoing intimate care is required, the 
placement will not be offered or will be reviewed as unsuitable. 
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In an unexpected accident or emergency, staff will act in the learner’s best interests, 
inform parents or carers as soon as appropriate, and record the incident. Emergency 
action will not be treated as consent for planned or ongoing intimate care. 

1.1The privacy and dignity of any pupil who requires intimate care will be always 
respected. 

1.2 Staff will not routinely change learners or assist with intimate care. Parents or 
carers will be contacted where a learner requires intimate care following an accident or 
incident. 

1.3 Where a learner has wet or soiled clothing, staff will support dignity and privacy and 
contact parents or carers to attend and provide any intimate care required. 

1.4 Members of staff will react to accidents in a calm and sympathetic manner. 

6. Parental Responsibilities 

1.1 Parents and carers are responsible for ensuring that learners attend able to manage 
their own toileting and personal care independently, unless only non-intimate verbal 
prompting or general supervision is required. 

1.2 Parents and carers must inform the organisation before admission, and as soon as 
circumstances change, if their child requires intimate care, continence support, nappy 
changing, menstrual hygiene support, medical personal care or assistance with 
toileting. 

1.3 A copy of this policy will be shared with parents and carers and all school settings 
and local authorities, so they understand that Willow Tree Learning Northants does not 
provide planned, regular or ongoing intimate care. 
 

7. Safeguarding 

Any emergency support following an accident or incident will be carried out within 
Willow Tree Learning Northants’ safeguarding framework.  
  
Staff must follow:  

• Child Protection and Safeguarding Policy,   
• Staff Code of Conduct,   
• Low-level concerns procedures 
• Whistleblowing arrangements.   

 
Any concern about a learner, a member of staff, a volunteer or safeguarding practice 
must be reported without delay. 
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