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Willow Tree Learning is committed to upholding the principles of the United 
Nations Convention on the Rights of the Child (UNCRC). We recognise every child 

as an individual with the right to be safe, respected, listened to, included and 
supported to achieve their full potential. All decisions made by Willow Tree 
Learning are guided by the principle that the best interests of the child are 

paramount. 

 

1. Policy Statement 

Willow Tree Learning Northants is committed to promoting equality, diversity and 
inclusion in all aspects of its provision. We believe that every learner, staff member, 
volunteer, parent/carer and visitor has the right to be treated with dignity, fairness and 
respect. 

We are committed to creating a safe, supportive and inclusive environment that: 

• Values and celebrates diversity.  

• Promotes equality of opportunity.  

• Eliminates discrimination, harassment and victimisation.  

• Encourages participation and achievement for all learners.  

• Supports the wellbeing and personal development of every individual.  

As an alternative education provider, we recognise that many learners may have 
experienced barriers to education, adverse childhood experiences, special educational 
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needs, disabilities, or social, emotional and mental health challenges. We are 
committed to ensuring that these experiences do not prevent learners from accessing 
high-quality educational opportunities. 

 
2. Purpose 

The purpose of this policy is to: 

• Promote an inclusive and respectful culture throughout Willow Tree Learning 
Northants.  

• Ensure compliance with equality legislation and statutory guidance.  

• Prevent discrimination and promote equal opportunities.  

• Support learners, staff and families from all backgrounds.  

• Ensure all learners can access education and support appropriate to their 
individual needs.  

 
 

 

3. Scope 

This policy applies to: 

• All learners attending Willow Tree Learning Northants.  

• Employees, agency staff and contractors.  

• Volunteers and work experience placements.  

• Parents, carers and guardians.  

• Visitors and external professionals working with the provision.  

The policy applies to all activities undertaken by Willow Tree Learning Northants, 
including admissions, teaching, learning, behaviour management, recruitment, 
training, trips and enrichment activities. 

 
4. Legal Framework 

This policy is informed by the following legislation and guidance: 

• Equality Act 2010  

• Human Rights Act 1998  

• Children Act 1989 and 2004  

• Special Educational Needs and Disability (SEND) Code of Practice  

• Keeping Children Safe in Education (KCSIE)  

• Working Together to Safeguard Children  

• The Public Sector Equality Duty principles  
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5. Protected Characteristics 

Willow Tree Learning Northants will not discriminate against any individual because of 
their: 

• Age  

• Disability  

• Gender reassignment  

• Marriage and civil partnership  

• Pregnancy and maternity  

• Race  

• Religion or belief  

• Sex  

• Sexual orientation  

We also recognise and seek to address disadvantage associated with: 

• Socio-economic background  

• Care experience  

• Educational disadvantage  

• Neurodiversity  

• Mental health needs  

• Family circumstances  

• Cultural and linguistic differences  

 
6. Our Commitment to Learners 

We will: 

• Treat every learner fairly and with respect.  

• Promote positive relationships and a sense of belonging.  

• Provide equal access to learning opportunities.  

• Make reasonable adjustments for learners with disabilities and additional 
needs.  

• Challenge discriminatory language, behaviour and attitudes.  

• Promote diversity through our curriculum and daily practice.  

• Support learners' emotional wellbeing and personal development.  

• Encourage learners to understand, respect and celebrate differences.  

 
7. Our Commitment to Staff 

Willow Tree Learning Northants will: 

• Recruit and employ staff fairly and without discrimination.  
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• Provide equal access to training and professional development.  

• Foster a culture of inclusion, respect and wellbeing.  

• Ensure staff are free from harassment, bullying and victimisation.  

• Provide training on equality, diversity and inclusive practice.  

• Support staff in meeting the diverse needs of learners.  

 
 

 

8. Roles and Responsibilities 

Leadership Team 

The leadership team will: 

• Ensure this policy is implemented effectively.  

• Promote equality, diversity and inclusion throughout the provision.  

• Monitor practice and address any concerns promptly.  

• Provide appropriate staff training.  

• Review the policy annually.  

 

Staff and Volunteers 

All staff and volunteers are expected to: 

• Treat everyone with dignity and respect.  

• Promote equality and inclusion in their work.  

• Challenge discriminatory behaviour and language.  

• Report concerns or incidents appropriately.  

• Support learners according to their individual needs.  

Learners 

Learners are expected to: 

• Respect others regardless of differences.  

• Contribute to a safe and inclusive environment.  

• Refrain from discriminatory behaviour, language or bullying.  

• Report concerns to a trusted adult.  

 
9. Preventing Discrimination, Bullying and Harassment 

Willow Tree Learning Northants operates a zero-tolerance approach to: 

• Discrimination  

• Harassment  
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• Victimisation  

• Bullying  

• Hate incidents  

• Offensive or prejudicial language and behaviour  

Any incidents will be: 

• Taken seriously.  

• Investigated promptly.  

• Recorded appropriately.  

• Addressed through behaviour, safeguarding or disciplinary procedures where 
necessary.  

 
10. Accessibility and Inclusion 

We will work to remove barriers to participation by: 

• Making reasonable adjustments where required.  

• Providing accessible learning environments.  

• Using flexible and differentiated teaching approaches.  

• Supporting learners with SEND and additional needs.  

• Working collaboratively with families and external agencies.  

• Promoting positive attendance and engagement.  

 
11. Curriculum and Learning 

Willow Tree Learning Northants will promote equality, diversity and inclusion through: 

• A broad and balanced curriculum.  

• Teaching that reflects diverse experiences and perspectives.  

• Activities that promote respect, tolerance and understanding.  

• Opportunities for learners to explore identity, citizenship and community values.  

• Challenging stereotypes, prejudice and discrimination.  

 
12. Training and Development 

Staff will receive appropriate training in: 

• Equality, diversity and inclusion.  

• Safeguarding and child protection.  

• SEND and neurodiversity awareness.  

• Cultural awareness and unconscious bias.  

• Trauma-informed and inclusive practice.  

• Behaviour and wellbeing support.  



Date: September 2026    Review Date: September 2027    Signed: K.Dean 

6 
 

 
13. Monitoring and Review 

The effectiveness of this policy will be monitored through: 

• Learner progress and participation data.  

• Attendance and behaviour records.  

• Safeguarding and incident reports.  

• Feedback from learners, staff and families.  

• Complaints and concerns procedures.  

• Annual policy review.  

This policy will be reviewed annually, or sooner if there are changes to legislation, 
guidance or the needs of the provision. 

 


