
Supporting young people to 
achive education success

Elmtree is a very special setting, a safe 
place for young people to have the 
opportunity to reset their experience of 
education and build their confidence and 
self-belief. Ultimately to have the skills to 
succeed in education and beyond. 

We talk a lot of what does success look like, 
what does this young person need to be 
successful. Often too much time is spent 
discussing what has prevented success 
rather than what has enabled it. All learners 
spending time with us have access to Thrive, 
Reading [Including ReadEggs], Maths 
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via Mathletics, PE and Creative projects.  
Upon starting with us a personal project is 
decided, led by the young person to support 
their voice being heard and a task they can 
buy into, us getting to know them and them 
us! This has seen us build sharks, swords, 
elephant toothpaste, set up fish tanks, 
presenting historical guides, exploring the 
local area and more! Participation from 
adults at home is most welcome with this 
task and we like to show off our efforts! 

Elmtree is an Alternative Education 
Provision. This means children can spend 

up to a maximum of 18 hours per week with 
us and we cannot be the sole provider of 
education, nor can we prevent access to 
other education provision. 

Many of our children spend time in their 
School or at a number of other therapeutic 
and creative provisions in addition to 
working with Elmtree. We are more than 
happy to work with other providers to 
ensure we are all working for the benefit of 
the young person and their success.

Support. A positive belief that working with 
Elmtree will work and working together 
achieves more. 

Belief. In the learner and of the approach of 
Elmtree and that they can succeed.

Teamwork. We are on the team of the 
learner however that requires all of the adults 
around the learner supporting each other. 

Talk to us. Concerns, thoughts, ideas … 
anything! Knowledge really helps us to 
achieve success so there is no such thing 
as useless information. Lack of sleep, 
not eaten/ing, falling out with a sibling, 
something out of the ordinary. 

Please talk to us if you are concerned about 
your young person watching/seeing/hearing 
age in appropriate content and language. 
This includes gaming and online channels 
such as YouTube. At Elmtree we will not 
permit viewing or discussion of content 
which is not appropriate to the age of 
learner we are working with. 

What do we ask of 
adults supporting  
our learners?

Learners attending Elmtree will receive 
support and opportunities to build skills 
and tools to achieve success in education. 
Looking ahead to employment we look at 
employability and careers ideas. 

Our rules are few but essential and we ask 
the learners to participate in everything 
Elmtree and to work with us to: 

•	 Keep themselves safe 	

•	 Keep others safe 

•	 Kind to themselves 	

•	 Kind to others 

•	 Respect themselves	

•	 Respect others  

•	 Listen to each other

Racist and abusive language towards 
other learners or adults cannot be 
accepted and where appropriate this 
will be reported to the Local Authority in 

accordance with Keeping Children Safe in 
Education. 

We work closely with the Local Authority 
SEND, Social Care and Safeguarding 
teams, in line with the requirements 
of those working with children and 
vulnerable adults we report concerns 
and act on concerns professionally and 
efficiently. Please do not hesitate to talk to 
us for support.

Success at Elmtree… 



gloucester@elmtree-learning.org.uk  |  0117 370 3959
In the case of an emergency please call 07709 431476

www.elmtree-learning.org.uk

We could not be prouder of Elmtree and the fantastic team of staff who are committed to the young people 
working with us. We are also humbled by the larger network of people and organisations who support the vision of 

Elmtree and Elementa. If you would like to get involved in any of the work, we are doing please get in touch. 

What are people saying about Elmtree? 
Elmtree was recommended by James, Clinical Psychologist from CAHMS. 

When we visited - and from discussions with Sarah, we felt they had the right skills and understanding of my son’s complex needs. 
My son is diagnosed Autistic, with anxiety, OCD traits and ADHD traits. Transition has been slow and sensitive. By the third week 
(two weeks were short visits with me), J was happy for me to sit in the waiting area. The next week he has happy for me to leave him 
and come back after 2 hours. We are slowly increasing his hours alongside other important provisions such as rebound therapy and 
horse care.

J has struggled to trust strangers and show his lovely, funny true nature. However, he seems so relaxed and calm at Elmtree. He 
designed a sword, which they are building out of scrap. He is doing PE, reading, science and a variety of other subjects-interwoven 
into the day. 

I cannot emphasise enough how amazing the staff have been with J. They have been sensitive and kind, respectful and fun. J looks 
forward to attending. He is learning how to navigate different social situations with guidance.

Parent of one of our current learners

They are just thriving at Elmtree, such a contrast to last term and we can see the progress they are making and how this is building 
towards a more traditional classroom environment again

Carer of a current learners

Our learners are asked to bring a healthy 
lunch each day, if there are any challenges 
with this please talk to us. We can facilitate 
food being heated up if necessary. 

We do not allow learner phones or devices 
whilst at Elmtree, we have devices and 
interactive whiteboards which the learners 
will use whilst with us. 

Please support us to provide the leaners 
with knowledge and skills to keep them 
safe online – do you know what they are 
accessing and who they are talking to? We 
do not encourage Elmtree learners adding 
each other to messaging apps – gaming 
together is done so at the parent/carers 
discretion and permission. For support 
with online safety, please do not hesitate to 
speak to us. 

No vaping/smoking or replicate equipment is 
to be used on site by learners or adults. 

Housekeeping
Please ensure that a water bottle is 
provided – we do ask that they contain only 
water. Squash and hot drinks are available 
to learners [including hot chocolate & 
decaffeinated tea as well as soup sachets] 

We go out on walks, local visits to 
the likes of the beach, the park, and 
local shops, trips further afield will 
be notified. Wherever possible, trips 
further afield are provided free of 
charge. If there was ever a charge 
this would be discussed with the 
adults ahead of the planned 
trip. Please ensure a coat and 
appropriate clothing are 
worn/brought to Elmtree 
each day. 

We often cook/bake 
with the young people 
therefore please 
ensure we are kept 

up to date with any allergies or dietary 
requirements. We do not have uniform but 
ask, no spaghetti straps, no bare tummy 
area and no offensive or political language/
signs/symbols are worn. Please also 

ensure appropriate footwear. 


